
Kathleen B. Levitz
Vice President-Federal Regulatory

April 15, 1999

EX PARTE OR LATE FILED
EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

BELLSOUTH
Suite 900
1133-21st Street, NW.
Washington, D.C 20036-3351
202463-4113
Fax: 202 463-4198
Internet: levitz.kathleen@bsc.bls.com

Re: CC Docket No. 98-56 lind CC Docket No. 98-121
- J

Dear Ms. Salas:

On April 14, 1999, Sid Boren, Bob Blau, Randy New, Bill Stacy, and I,
representing BellSouth, met with Larry Stickling, Chief of the Common Qarrier
Bureau, Carol Mattey, Chief of the Bureau's Policy and Program Planning
Division, and Michael Pryor, Deputy Chief of that Division. During this meeting,
we discussed what in the context of a 271 application would be evidence
sufficient to demonstrate that BellSouth's operating support systems (OSS) were
operationally ready and that BellSouth was providing access to those systems on
a nondiscriminatory basis. We also discussed what would constitute a set of
performance measurements and self executing enforcement mechanisms
adequate to assure that BellSouth was and would continue to provide
nondiscriminatory access to unbundled network elements and the functionalities
provided by its OSS. In making their presentation, the BellSouth representatives
used the attached documents.

In accordance with Section 1.1206, I am filing two copies of this notice in both of
the proceedings identified above. Please place this notice in the records of both.

Sincerely,

~~.p 4'1
Kathleen B. Levitz
Vice President, Federal Regulatory
Attachment
cc: Larry Strickling (w/o attachment)

Carol Mattey (w/o attachment)
Michael Pryor (w/o attachment)
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PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS



PERFORMANCE RESULTS - RESALE'

Entry Path
RESALE

Residential Business Special Services
Category

Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Monthly 1,690 22,450 205 1695 56 16
Volume

In-Service 69,865 41,699 1,053
Volume

Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days 0/0 Repeat Reports Invoice Timeliness

Substantially Substantially Substantially Substantially Substantially Insufficient

the Same Time the Same Time the Same Time the Same Time the Same Time Data

Performance and Manner• and Manner• and Manner• and Manner• and Manner•

Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87
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PERFORMANCE RESULTS - UNEs

Entry Path UNBUNDLED NETWORK ELEMENTS

Category Switch Transport Number Combinations Collocation
LOOPS Ports Portability

Sub-Category Dispatch Non-Dispatch

Monthly
Volume 2,153 1,308 ------- ------ 2,100 11,300 17

In-Service INP-l1,998
Volume 15,424 15 ------ -------- LNP-46,260 --------- 280

Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed 0/0 Missed Repair Appointments Usage Timeliness
Measures 0/0 Reports Within 30 days % Repeat Reports Invoice Timeliness

Meaningful Meaningful Insufficient Insufficient Meaningful Insufficient Meaningful
Performance Opportunity Opportunity to Data Data Opportunity Data Opportunity to
Results to Compete• Compete• to Compete• •Compete

Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner"for

maintenance and repair and billingfunctions, ld., Par. 145.
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PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

,Sub-Category -------------------------

Monthly 2,593
Volume

In-Service 90,815
Volume

Performance Trunk Blockage
Measures

Performance Equal In Quality•

Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-271. para. 61
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PERFORMANCE ENFORCEMENT MEASURES

RESALE UNBUNDLED NETWORK ELEMENTS INTERCONNECTION

Residential Business Special Services Unbundled Loops Por Trans Numb UNE Collo Interconnection
IS port er Comb cation

Porta os
bility

Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Installation
Timeliness

X X X X X X X X X XX X

Installation
X X X X XQuality X X X X X X X

Repair
Timeliness

X X X X XX X X X X X X

Repair
Quality

X X X X X X X X X X X X

Billing
Invoice Timeliness

X XX X X X X X X X X X

Billing
Usage Timeliness

X X X X X X X X X X X X

OSS Availability

X X X X X X X X X X X X
Collocation

X
Trunking

X

5



GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

I-_No' RESIDENCE: DISPATCH

ClEC AGGREGATE BEllSOUTH

ToIAIM...... Toet' Count c 'II. MI..ec1 Due 'II. MI..ec1 Due
REPORTING Appel 10 Clrc:ultl DIIeI Dtlel
PERIOD

Mat·98 196 1509 1300% 950'11.
Apr-98 181 1310 13.80'11. 105O'Jl.
May·98 149 1322 11.30% 970'J1.
Jun-98 169 1246 13.6O'JI. 11.30'11.
JuI-98 174 1231 1410'J1. 1310'J1.
Aug-98 225 1304 17.30'11. 13.70'J1.
5ep-98 205 1462 1400% 12.40'J1.
Od-98 235 1546 15.21'11. 1308'11.
Nov-98 182 1440 12.64'11. 1098'11.
0ec-98 195 1585 1246'11. 10.63'11.
J.....-gg 197 1710 1152'11. 11.37'11.
Feb·gg 297 2417 12.29'11. 13.26'11.
Mat·gg
Apr.gg
May-gg
Jun-gg
Jul·gg

Aug-gg
5ep-99
Od-99
Nov·gg
0.;·99
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

..-

..~.

..-

.......
t ..-~

I
-.-a.EC

AGOAEOATE...... .......lIEllSOUTH

...n._#-

......

......

..... '
......

I f r l t I i ~ , II • •II II II II II II .. .. .. .. ~ ~

H

_No' RESIDENCE: DISPATCH

CLEC AGGREGATE BELLSOUT

PrvTfbl.
T~I

'll.Prv 'll.Prv

REPORTING
wlln 30

Ordel. Tfbl•• 3O Tfbl•• 3O

PERIOD d. ~ d.,.

Mar-ge 190 1510 12.58% 159O'llo
Apr-ge 208 1502 13.85% 17.02%
May·ge 240 1309 1833% 1496%
Jun·ge 196 1314 14.92% 1115%
JuI.ge 154 1241 12.41% 12.24%
Aug·ge 129 1223 1055% 915%'
Sep.ge 119 1310 908% 8.46%
Qcl-98 140 1452 9.64% 8.89%
Noy·ge 153 1652 926% 866%
Dec-ge 130 1442 902% 828%
Jan-gg 153 1561 980% 7.37%
FlIb-gg 188 1706 1102% 8.60%
Mar-gg
Apr-gg
May·gg
Jun-gg
JuI.gg
Aug-gg
Sep-gg
Qd.gg
Nov-gg
c.e.gg



GEOJ,.

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

Me....em...'No 1 RESIDENCE: DISPATCH
ClEC AGGREGATE BELLSOUTH

REPORTING
Numb. of Numb. 0'

"' ..I..edOw ", .....edOIM
PERIOD

....HdDue Trouble o.tn Dale.
D.- Reports

Mar·98 186 1911 910% 1491%
Apr·98 140 1425 982% 1445'"
Ma~·98 135 1291 1041'" 1520%
Jun.98 350 2097 1669'" 17.11%
Jul·98 455 2710 1643% 17.90%
Aug·98 442 2472 17.88'" 2045%
Sep-98 397 2665 14.90% 17.55"-
0CI·98 500 2983 1676'" 1951'"
Nov·98 483 2769 1744'" 1881'"
0ec-98 492 2854 1724'" 1795'"
Jan-99 471 3053 1543'" 17.19%
FelI-99 671 3884 11.43'" 18.14'"
Mar·99
Apr·99
May-99
Jun-99
Jul·99

AUlJ-99
Sep-99
0CI-99
Nov-99
0ec-99
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GEOR

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

.....

............... Nol RESIDENCE: DISPATCH
cLECAGGRE ArE 8ELLSOUTH

Nu...... or
'Il.Repee' 'Il.Repeet

Repeet NumIl.,or
Troub... TrvulI... Troub... w'''' Troub... wIln

REPORTING wi'" 30'" 30'" 30'"
PERIOD

M;w-98 270 1917 1408% 188~

Apr-98 213 1572 13.55% 19.38%
May·98 192 1297 14.80% 19.91%
Jun-98 357 2097 17.0~ 19.94%
JuI-98 536 2770 19.35% 20.47%

...ug-98 508 2472 20.47% 20.84%
Sep-98 610 2665 22.89% 21.33%
QcI·98 669 2983 22.43% 21.47%
Nov·98 694 2769 25.06% 21.58%
0ec-98 657 2854 2302% 21.2~

Jan-99 683 3053 2237% 21.33%
Feb-99 925 3884 2382% 22.39%
Mer-99
Apr-99

MIIv-99
Jun-99
JuI-99
Aug-99
Sep-99
0CI-99
Nov-99
0ec-99
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GEL ,

REPORT: INVOICE TIMELINESS (eRIS)

••
...
••
... __1'."

I
__ UNE

J 'M
",,-AVlI<e9*

t
1'_...

~ ••
...
'.M I

t ...

K ~
, If • .

~ II .. II II 1 i

~Nol AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLEC AGGREGATE BELLSOUTH

R...le UNE
Aggregate

PERIOD Realon
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.38 399
Qct·98 3.68 3.56 318
Nov-98 3.43 3.00 2.90
0ec·98 3.21 3.00 3.17
Jan·99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Ma,·99
Apr·99
May·99
Jun·99
Jul.99

Aug-99
5ep-99
Qct·99
Nov·99
0ec-99

68 of 73 gasbc99
InvoICe T,meliness· CRIS



ru== I
RESIDENCE: NO· DISPATCH

ClEC AGGREGATE IlIEllSOUTH

Total Milled TOUlCouICC ......MCI011e .......edOlle
REPORTING Appt. 10 Clreulla OM.. 0aIn
PERIOD

Mar-96 40 1JS02 031.. 000%
Apr-96 66 143~ 0.50% 0.00%
Mey-96 68 11648 0.60% 000%
Jun-96 33 16481 0.20% 0.00'11.
JuI-96 47 16772 0.30% 0.00%

Aug-98 28 19153 0.10'1l. 0.00'11.
Sep-96 40 22932 0.20% 000%
Qcl-96 52 21924 0.23" 0.01'11.
Nov-96 III 21026 064'11. 0.02'11.
Dec-98 52 21208 0.25'11. 002'11. ,
J...·89 105 25538 0.41'11. 001'11.
Feb-99 198 22012 09O'll. 0.02'11.
Mar-89
Apr-99
May·"
Jun·99
JuI-89
Aug-"
Sep."
Qcl."
Nov-89
Dec·"

26 0113
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u:::;- > I
RESIDENCE: NO· DISPATCH- elE H

PrvTrb..
TOUll

",Prv ",Prv

REPORTING wAn 30
01.....

TIlIII.30 Till.... ,

PERIOD days days d.,.
I

Mar·98 1072 11736 913", 8.93'"
,

Apr·98 1120 1349Q 830% 9.\5'"
May-98 1351 14322 9.43'" 8.08%
Jun·98 1006 11634 8.85", 4.20% i
JuI-98 935 15542 6.02% 4.18%
Aug-98 735 15760 466", 2.7ft
s.p.98 623 18424 3.38% J.10% I

Od·98 788 21479 3.67'llo 2.•'"
Nov·98 752 21144 3.!l6'" 2.70%

;,
Dec:-98 663 19860 3.34'" 2.71'"
J.,-99 669 19854 3.37'" 2.33",
Fetl-lI9 983 24188 3.98% 2.""
~·99

Apr-99
May-lI9
Jun.1I9
JuI-99
Aug-99
s.p.99
Od·99
Nov-99
Dec:·99

34 0173

to_

0_.

0_.

I._,
I "_,

-+-ClEC.. AOGR(OAIE

I..... _eElllOUTH

..... ;

#

0_.
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-a:; lo 1 RE~DENCE: NO·~ATCH

CLECAGGR£GAT£ BElLSOUTH

REPORTING
N-,,«of N"",",'" ,. ........ oue ,. lIIaaeel oue

PERIOD
.....eeloue Troulllt o.a OM..

o.tft Reportl
M.-98 21 512 52~ 1191,.
Apt·98 38 529 1.1~ 153~

Mey-98 21 741 283,. 1006,.
Jun.98 96 1024 9381l. 982'llo
JuI-98 116 1386 e.31" 9.e5,.
Aug-98 169 1154 14."''' 1272'llo
5ep-98 88 1331 85~ 8~

0Cl-98 119 1543 7.11" 194%
Nov·98 108 1517 1.12'llo e.6~

Dec-98 71 1814 424,. 5.80%
J...99 157 2441 8.43" 802'llo
Fell-99 219 25M e.5~ 9.~

M.·99
Apt-"
May-99
Jun.99
Jul.99
Aug-99
5ep-99
0Cl-99
Nov-99
Dec-99

410173
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;:;;;;.. • RESIDENCE: NO· DISPATCH

NullIIIer 01 ........... ................... NullIIIer 01 T....... wIIn T....... wIInT....... T.......
.Up .UpREPORnNG wIln.Up

PERIOD
...·98 94 512 1836... 13.87'llo
Apt·98 12 563 11.01'" 13.76%
May-98 83 741 11.2O'll. 1505%
Jun·98 144 1024 14.06'" 15.11'"
JuI-lllI 211 131111 1522% 15.57'"
Aug·98 159 1154 13.78'" 15.58'll.
SeIl·98 209 1339 15.'1'" 15.2O'll.
0cI-9I 213 1543 13.lIO'll. 1'."'"
Nov·98 230 1517 15.16'" 14.85%
Dec·98 255 1674 15.23'llo 14.38'"
J...." 3« 2441 1409% 14.45'llo
Fell·" 387 2551 15.14'" 15.58'll.
Mar-"
Apt."
May-"
Jun."
JuI-"
Aug."
Sep."
0cI-"
NcJv-99

Dec·"

« e03

-,,

.... '
I

"-,

......
i..._.

a
i ,...... ,

I
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GEOI.

REPORT: INVOICE TIMEUNESS (CRIS)

...

...
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__Re....

i ....-UNE

I ...
--~

t
R_

••
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••
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I. ~

r ~ f i
~ Ii '"i II II ~

MNIur-.nt No , AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLEC AGGREGATE BELLSOUTH
~

R..... UNE
Aggrepte

PERIOD Region

Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
Oc:t-98 3.68 3.58 3.18
Nov·98 3.43 3.00 2.90
0ec-98 3.21 3.00 3.17
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May·99
Jun-99
Jul-99

Aug·99
Sep-99
Oc:t·99
Noy·99
0ec-99

680173 gasbc99
InvOICe T'meliness· CRIS



REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

••
,
•

j'

•
,
••,.I..r

•
J,.f

•
,
•

..... '

._.
I

-+-ClEC
AGQREGArE

.... i .......USOUl"-.

._.

_ ..._No,
BUSINESS: DISPATCH

CLEC AGGRE6A E BELLSOUTH

Totallll..eel Total Count c 'll.1I1.... oue % III.... oue
REPORTING Appb 10 Circuits Datee D•••
PERIOD

MiIt·98 11 213 S.2O'llo 6.70%
Apr·98 20 280 7.10'll0 7.4O'llo
May·98 13 239 54O'llo 72O'llo
Jun-98 16 207 7.70'll0 900'll.
Jul·98 13 176 7.4O'llo 8.6O'llo
Aug·98 16 227 7.00'll. 9.5O'llo
5ap-98 27 263 10.3O'llo 9.00'll.
Oct-98 16 214 7.48% 9.81%
Nov·98 10 159 829'llo 8.03%
Dac·98 14 202 6.93% 12K
JlIll-gg 8 210 3.81% 7.51%
Feb-gg 18 186 U8'll. 9.02%
uar·gg
Apr.gg

May-99
Jun.gg
JuI.gg

Aug.gg
5ap-gg

Oct·gg
Nov-gg
Dac·gg



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

1_.

I -,-CllC
AGQR(GATE

I1_. -+-BEllSOUT"

." ..,.;
..... ;

"- I f , r , I a • ~. I
II II II II .. II ~ .. II C ~

H

_...-Not BUSINESS: DISPATCH

CLECAGGRECi ATE BELLSOU-

PrvTrIIl.
Tot.. % "'" %"'"

w/ln:SO TrII".30 TrII".30
,

REPORT..O Orden
PERIOD ~ dep ~

Mat-98 18 192 9.38'll. 10.44%
Apr·98 22 235 9.36% 1017%
May-98 33 297 11.11% 9.28%
Jun·98 21 285 7.37% 5.91%
Jul-98 16 223 7.17% 6.62%

Aug·98 6 199 3.02% 5581fo
5ep-98 12 249 4.82% 4.16%.
Qd·98 18 273 6.59% 4.52%
Nov-98 19 282 6.74% 5.01%
Dec-98 12 223 5.38'll. 4.21%
Jan-99 13 270 4.81% 406%
Feb-99 13 252 5.16% 465%
Mat·99
Apr·99
Mey-99
Jun·99
Jul·99
Aug.99
5ep-99
Od·99
Nov-99

Dec-"



GEOR~

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

I--'*' , BUSINESS: DISPATCH
l;;~A IBELLSOUTH

REPORTING
Number of NumlItrof 'llo ....HdDut 'lloMI..HDut

PERIOD
MI..HDue Trouble

DMee Del..
~ Rep0rt8

M.,·98 12.. ..35 2851'" 19."9%
Apr-98 89 351 25.36'" 21.86'"
Mey·98 11 321 21.78'llo 2142%
Jun·98 152 53t 28.2O'llo 2589'llo
JuI·98 208 717 29.01'" 25.57'"

Aug-98 172 552 31.1'''' 21125'"
5ep-98 175 5111 30.12% 29.1"'"
Od-98 , ..2 620 22.lIO'llo 26 ..0'll0
Nov·ge 136 547 2....'" 251111'llo
Dec-98 157 5114 27....'" 261111'llo
Jan.99 1311 599 23.04% 25.23%
Feb-99 160 5115 27.35% 25.1III'llo
~-99

Apr·99
Mey-99
Jun.99
Jul••

Aug.99
Sep-99
Od·99

Nov'"
Dec-99

--
--

tI.....

._.
i

.- r • I r l I .. ~ r II' , i.. .. • .. .. .. .. .. .. .. • •



GEO"

REPORT: PERCENT REPEAT TROUBLES WII30 DAYS

••
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i I.... ,
II -.-CL(C

i AGOA£GAIE

~ .......llSOUI"

J.,. ......

__No I

BUSINESS: DISPATCH
CLECAGGREG TE H

Numb. of ",-peat "'R8PNtRepe81 Number of
TrOUll... WIIfl TrOUll'"

TrOUlI... w/lft TrOUlI... w/lft
REPORTING 30"" 30""PERIOD 30""

Mar·98 85 435 19.54'" 16.88%
Apr·98 68 399 17.04'" 16.55'"
May·98 54 326 16.56'" 17.:10'"
Jun.98 99 539 18.37% 17.08"-
Jul·98 128 717 17.85"- 17.66"-
Aug-98 86 552 15.58'" 17.18'"
5ep-98 101 581 17.38% 1740%
0Ct·98 125 1120 20.111'" 17.33"-
Nov·98 101 547 18.46"- 16.50%
Dec·98 122 564 21.63'" 17.64"-
Jan.99 88 599 1469% 17.35"110
Feb-99 112 585 19.15"- 1860"11o
Mar·99
Apr·99
May'"
Jun·99
Jul·99
Aug."
5ep-99
0Ct·99
Nov·99
Dec·"



GEOI.

REPORT: INVOICE TIMELINESS (eRIS)

..•
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.... __Rn<Ie
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t
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~No.l AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLe-C AGGREGATE BELlSOUTH

-- Reule UNE Aggr."
PERIOD Remon

Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
Qct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-98 3.21 3.00 3.17
Jan.99 4.00 4.00 3.82
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May-99
Jun.99
JuJ.99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

68 of 73
gasbc99
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I : NO·
LEC" IBELLl5OU' H

TOCel ..,...d TOCelCounlc ........eclDue .......... Due
REPORTING Appla 10 Clre"'" o.IelI 0....
PERIOD

Mar-98 16 2057 0.80% 0.2O'Il.
Apt·98 13 2180 06O'll. 050%
Uav-98 48 2059 230% 0.40'1l.
Jun-98 32 2120 1.50'11o 040'1l.
Jul-98 23 1908 1.2O'Il. 06O'll.
Aug-98 22 1916 1.10'1l. 000'll.
5ep-98 17 2255 OllO'll. 0.00'Il.
Oc\-98 8 1778 045... 004"4
Noy-98 12 1504 0.79"4 0.08"4
Dec-98 0 1639 o00'Il. 006"4
J...-gg 6 1453 0.41"4 005"4
FelJ-gg 2 1545 0.13"4 006"4
u..gg
Apt.gg

M8V-gg
Jun-gg
Jul-gg
Aug.gg ..
Sep.gg
Oc\-gg

----

Nov·gg
.--_.---.

Qec.gg
..

---

290173

-- -.-cue

I AGGREGAJE.

-e-_llSCU'"
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....

gasbc99
"4 MIA - Bus 00 & NOO



~. ,
BUSINESS: NO· DISPATCH

eLE TE 81:lL5UU

PrvTrIlis
Toul ..."" ... ""

REPORTING wIIn 30
Ordets

TrIllS,30 TrIllS,30

PERIOD Uys Uys Uys

M.-98 ,. ,_ 12.48'l1o 10.2O'Il.
Apr-98 242 2106 lUll'll. 1003'l1o
Mey-98 188 2192 1.5.... 9."'"
Jun-98 82 2091 U2% 304...
JuI·98 99 lOSS 4.82'Il. 2.86'"

Aug·98 53 2041 2.6O'lIo 196...
5ep-98 47 1844 2.SS'llo 1.92%
0cl-98 81 2159 3.75'l1o 1.~

No.·98 58 1749 3.32% 2.4K
Dec-98 33 1451 2.27'1l. 2.31'"
Jan-99 27 1600 1..... 1.98'Il.
Feb-99 48 1405 3.42% 2.62%
M.-99
Apr-99
Mey-99
Jun-99
JuI·99

Aug-99
5ep-99
0cl·99
Nov-99
Dec·99

350113
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--+-Cl.IC

i
AQOMa.U'

.......MlllOU'"

1 I

# ..-.....

ru;;:;;.. .1 BUSINESS: NO· DISPATCH I

CL TE

REPORTING
Numberaf N....... af

% IIl.MeI Due % .....edDue '
PERIOD

.....edDue T,oue" 0.... oat"o8te. Reporta

M...·98 37 226 18.37% 9.48%
Apr·98 25 222 11.26% 18lm!.
May·98 21 207 10.14% 936%
Jun.98 32 351 9.12% 12.22%
JuI·98 67 465 14.41% 12.31%

"ug·98 53 339 1563% 14.lm!.
5ep-98 84 404 20.79% 11.29'llt
0Ct·98 68 403 16.81'Jl, 14.43%

,

Now·98 31 358 8.71% 12.97%
Dec·98 74 403 11.311% 1357%
Jen-gg 57 441 12.93% 13.95%
FlIb-gg 72 479 15.03% 15.04%
M8!'.gg
Apr.gg
Mey.gg
Jun.gg. JuI-gg
Aug-gg ,
5ep-gg :
OCt·gg
Nov·gg
Dec·gg

420173
gabc99

% MRA· Bus DO& NDO
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r;:;:::: I BUSINESS: NO - DISPATCHr--- ClECAGGREG UE l8EllSOUTH
Number of

% ........ %RepeM
Repe8l Number ~

REPORTING Troulliu wll~ Troublu
Troublu .... Troulliu wlln

PERIOD 30davs
30.,. 3Od.

M.-98 22 226 9.73% 1326%
Apt·98 50 259 19.31% 13.16%

Mey·98 35 207 16.91% 13.45%

Jun-98 54 351 15.38% 13.30"4

JuI-98 89 465 19,14% 1372'llo
Aug-98 52 339 15.34% 1465%
5ep-98 14 404 18,32'llo 1392'llo
Oct-98 73 403 1811% 1395%
Ngy-98 63 356 17.70% 13.61%
Dec;·98 16 403 18.86% 14,64%
Jan-99 81 441 18.37% 13.75%
Fall-99 81 479 16.91% 1445%
M.·99
Apt-99
May·99
Jun-99
JuI·99
Aug-99__99

Oct·99
Nov·99
oec.99

45 ol73
gasbc'l9

% Repeal Trills 30 rI,,~,n.1S



GEOI.

REPORT: INVOICE TIMELINESS (CRIS)

..•

...
""
I •.

__R_

1 -e-UNE

I I. __AggoegIle

f
R......

""
'..
,..
I .• I

...
K ~

, ~.

~ Ii >II , 1

~No.l AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLEC AGGREGATE BELLSOUTH

- ,-
ReNle UHE

Aggregate
PERIOD Region

Aug-98 3."8 3.56 3.52
5ep-98 ".02 3.36 3.99
Oct·98 3.68 3.58 3.18
Noy-98 3."3 3.00 2.90
Dec:·98 3.21 3.00 3.17
Jan-99 ".00 ".00 3.82
Feb-99 3.38 3.20 3.52
Mar·99
Apr.gg
May-99
Jun-99
Jul·99

Aug-99
5ep-99
OCI·99
NQy·99
Dec:-99

680173 gasbc99
InvOICe Timeliness - CRIS



GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

_No' RESALE DESIGN: DISPATCH

TOhIIolI..ec1 TOUlCOUntc % ...HC1 %...HCIDue
REPORTING AppIs 10 Circuits Due OlIn OlIn
PERIOD

Mar·98 6 25 24.00% 11.60%

"""·98 3 13 2310% 14.20%
Mey·98 6 35 17.10% 14.40%
Jun·98 4 25 16.00% 18.10%
JuI·98 5 33 15.20% 20.10%

Aug-98 2 32 6.30'4 18.70%
Sep-98 3 26 11.50% 12.50%
Qd·98 8 57 14.04% 19.96%
Nov·98 4 70 5.72% 19.26%
Qec·98 10 68 14.71% 22.23%
J.....gg 13 52 25.00% 26.24%
Feb-gg 6 61 984% 20.51%
Mar·gg
Apt.gg
May·gg
Jun-gg
JuI.gg
Aug-gg
Sep-gg
Qd.gg
Nov-9ll
Qec-99
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,j
,'I- ...-:

..... :

._.
r
• ••

,
• •• •• I

•
I

•
r
• ••

-+-QIC
AOCIIIlIo-ll!

___Mll.SOJfM



GEORl..

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

_No' RESALE DESIGN: DISPATCH
CL

NumII.. ot
"Repeal .. R........at Numllerol

TIOUII... TIOUII... T....... ..". TIOUII... _

REPORnNG wlln30'" 30'" 3Od.,a

PERIOO
Mar-98 0 1 000% 14.231l.
Apr-II 0 2 0.00% 15.10%

Mer'" 0 5 11:- I)."''''
Jun... 1 • 11.'7'" 2O-:DK"
Jul-II 2 • 33.33'" 14.21'"
Aug-II 1 12 '.331l. 13.40%
sep-98 0 7 0.00% 14.131l.
Ocl-ge 2 16 12.50% 17.371l.. Nov-II 1 " 5.21% 17.21%
Dec-II 4 III 25.00% 14.121l.
J8ft-19 1 17 5.11% 11.22%
Feb-19 2 , 22.22% 11.57%
Mar-19
Apt-19
M8y-19

Jun-"
Jul-19
Aug-"
sep-"
Ocl-"
Nov·"
Dec-"

--
-_.
-_.

-I

.-

--+-CI.lC
AGGMOATE

___ eELlSOUTH



GEOI

REPORT: INVOICE TIMELINESS (CRIS)

~INo,' AVERAGE TIME TO DELIVER
CRISBILLS (workdays)

CLEC AGGREGATE BELLSOUTH

R..... UNE
AggIwgate

PERIOD Realan
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
0Ct-98 3.68 3.58 3.18

Nov·98 3.43 3.00 2:90

Dec·98 3.21 3.00 3.17
Jan-99 4.00 4.00 3.82
Feb-99 3.38 3.20 3.52
Mar·99
Apr-99
May·99
Jun-99
JuI-99

Aug-99
Sep-99
0Ct-99
Nov·99
Dec-99

68 of 73
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RESALE DESIGN: NO· DISPATCH

ClECA

Tot" ....... Tot.. Count c .......... ... ..... Due
AppIa 10 Clreub Due DMn o.en

-+-ClfC
4GGllllGA 'E

t

•
,
•

.._.
-_.

•·.. 1

-_.
..... ,

I I.......
lU9%

10.00'll0
18.35%

25.10'll0

15,43%
12.1....

2I.70'll0

22.80%

13.40%

14.90%

19.6O'llo

0.00%

5.90%

12.5O"ll.

10.71%

17.40%

SOOO'llo
42.83%

23.5O"ll.

29.00'll0
18.20%
24.5O"ll.

8
22

14

21

23

25

17

31
11
49

202

4

2

o

2

3

6

9
10
12

12~·98

Apr·98
May·98
Jun·98
Jul·98

Aug-98
Sep-98
0Ct·98
Nov·98
0«-98
Jan-99
Feb-99
~·99

Apr-99
May-99
Jun-99
JuI-99
Aug-99
Sep-99
0Ct-99
Nov·99
Dec·99

REPORTING
PERIOD

30 of 73
~

% MIA· Spec 00 & NOO



Ii-1==- ,
RESALE DESIGN: NO· DISPATCH

CL Eel. IBELLIOUTH

PrvTlttla TcMal ... Prv Tittle. "''''''TItt... 3O
REPORTING wIln 30

0nIere 30-' .,.
PERIOD

.,.
Mar-98 0 0 0.00'II. 0.51'"
Apr-98 0 2 0.00'II. 0.43'"
May-98 0 3 000'II. 082'11.
Jun-98 0 35 0.00'II. 1.21...
JuI-98 0 189 0.00'II. 1.3O'll.
Aug-98 5 4111 1.02'll. 0......
5ap-M 1 439 0.23'll. 0.......
Qd.8lI 1 215 0.47'" 0.•''''
Nov·M 3 272 1.10'll. 0.......
Dac·M 1 1511 O.lI3'll. 0.5II'll.

Jan." 0 53 0.00'II. 0.07'11.

Fab-" 2 37 5.4'''' 0.37'11.

Mar-"
Apr."
May-"
Jun.99
Jul."
Aug-"
5ap-"
Qd-99
Nov-"
Dac-99

3601 73
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.....-cu.c.. _GAR
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gasbc99
"4 Prv TrbIs. 30<1.Spec 00 & NOO



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

.-

._.
I -e--ClEC

_GAq

'I
.,.... -e-_llaouTH

-- ,-.

I._\

._. , f r • , f ~
, r , ;,

• • • • • • c • • • ~ ..

-_... ,
RESALE DESIGN: DISPATCH
CLECAGGRE ~TE BELUlUU1"

Prv Trilla
Toe.1 ~ PrvTrllla. ~ "'" Trilla,.wIIn30

REPORTING
dep

0nIeq 30dep dep
PERIOD

Mao·98 0 0 0.00% 3.47~

Apr·98 0 2 0.00% 3.86~

May-98 0 3 0.00% 5.~

Jun.98 0 35 000% 2.51~

Jul·98 1 189 O.53~ 3.18%
Aug-98 4 491 0.81% 2.1~

5ep-98 2 439 0.4ft 2.32%
Od·98 1 215 0.47% 1.85%
Nov·98 8 272 U4~ 1.~

Dec-98 3 158 1.9O'Ilo 1.7~

Jen.99 2 149 1.34% 2.3&~

. F..99 2 76 2.13% 2.30%
...·99
Apr·99
May·99
Jun.99
Jul·99
Aug-99
5ep-1l9
Od·"
Nov""0-.


